How to install the Epson USB Virtual Port Driver.

If other drivers for your Epson receipt printer have been installed, uninstall them. In
most cases this is just a matter of uninstalling them via the Windows printer setup
screens.

Then download the setup file from the Quadrant Website at this link:

www.quadrant-systems.com/downloads/epson/epsontmvpd830b.exe

Save it to your local hard drive in a location where you can easily find it.

Make sure your receipt printer is connected to the workstation via a USB cable,
that it has paper installed, and is turned on so the setup can recognize it when that
step arrives.

Click on the setup file to run it.

If the setup program recognizes prior installations of other Epson drivers it should

remove them as the first step of the new install process.
Just click on YES to continue if this dialog box appears.

Do you want to completely remove the selected application and all of its
features?

Yes Mo


http://www.quadrant-systems.com/downloads/epson/epsontmvpd830b.exe

In a few seconds, the screen below should appear if the install process completes the
uninstall process.

|EPSON TM Virtual Port Driver Ver.8.30b - InstallShield Wizard

Uninstall Complete

InstallShield Wizard has finished uninstalling EFS0MN Th Yirtual
Fort Driver ver.8.30b.

< Back Cancel




The setup will then continue with the install of the new drivers. It may take a few
seconds for this screen to appear.

iEF'SIC.‘!N TM Virtual Port Driver Ver.8.30b - InstallShield ... X |

‘ Selectthe language for the installation from the choices below. |

‘ English (United States) = |

(D)4 Cancel

:EPSON TM Virtual Port Driver Ver.8.30b - InstallShield Wizard

Welcome to the InstallShield Wizard for EPS0ON TM
Yirtual Port Driver Yer.8.30b

The InstallShield ‘Wizard will install EFS0MN Th Vitual Faort
Driverter.8.30b on your computer. To continue, click Next.

Click on NEXT to continue.



Check the “Accept” option and then click on NEXT.

License Agreement

e

Y

Flease read the following license agreement carefully.

SOFTWARE LICEMSE AGREEMENT

MPORTANTIREAD THIS SOFTWARE LICENSE AGREEMENT CAREFULLY. The computer
software product, fontware, typefaces and/or data, including any accompanying explanatony
written materials (the "Software") should only be installed or used by the Licensee ("vou") on the
condition wou agree with SEIKD EPS0ON CORPORATION ("EFSOMN" to the terms and conditions
setforth in this Agreement. By installing or using the Software, wou are representing to agree all
the terms and conditions setfarth in this Agreement. You should read this Agreement carefully
before installing or using the Software. Ifyou do not agree with the terms and conditions of this
Agreement, you are not permitted to install or use the Software.

SEIKD EFPSON CORPORATION -~

(@1 acceptthe terms of the license agreement Erint

(J1da not accept the terms of the license agreement

The setup will continue. Click on INSTALL.

Ready to Install the Program

The wizard is ready to begin installation.

.

If wou want to review or change any of wour installation settings, click Back. Click Cancel to exitthe
wyizare.

Click Install to begin the installation.

< Back Install Cancel



In a minute or so, this screen should appear. Click on FINISH.

[EPSON TM Virtual Port Driver Ver.8.30b - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield YWizard has successfully installed EFZS0OMN Thd
“irual Port Driver Yer.8.30b. Click Finish to exit the wizard.

Click [Finish]. then this installer displays port settings.

Then the following screen should appear:

vgie EPSON TM Virtual Port Assignment Tool Ver.8.30 - O

File Port Setting View Help

Port Mo, Port Mame Port ID Assign Port
oy Foomi Communications Port {COM 1) - serialo
CoM2
COoM3
COoM4
COoM5
COM&
cCoMm7
COM3
COoMS
COM10
COoM11
CoM12
COM13
COoMi4
COM15
COM16
COM17
COM13
COoM19
COM20
CoM21
cComMz22
COM23

~mana

Test Print Assign Port Delete Port Exit



We recommend clicking on COM3, and then insuring you have selected USB in the
additional screen that appears. When the setup recognizes the attached printer it should
appear under “Port ID”. Click on the OK button.

wds EPSON TM Virtual Port Assignment Tool Ver.8.30 = O st

File Port Setting View Help

Port Mo, Part Mame Port ID Assign Port ]

M Feoomt !
i COM3 hid

COoM3
Com4
COM5 USB Ethernet COMﬂ.PT

COMG
coMT @ A device is assigned by associating this port to its USE serial number,

| Assign port | Signal line Setting  Customer display port Setting  Command |4 | * |

com3 Port ID USE Serial Mumber

COoM3
&EPSON UB-UD3II 20080915113912156m01c
COM10
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COM14
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COM16
COomM17 TM printer port

COM18 Customer display port
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COM20

s OK Cancel
coM22

COM23

CORATA

O The first recognized device is automatically assigned to this port,

Test Print Assign Port Delete Port Exit



The port assignment screen should then reappear and you should see a screen similar to
this one:

was EPSON TM Virtual Port Assignment Tool Ver.8.30 — | b7

File Port Setting View Help

Port Mo. Port Mame Port ID Assign Port ~

o Fcom Communications Port (COM1) A serialo
comz2
SHcoms EPSOM COM Emulation USE Port (COM3) &P o0ooo02e2 20080215113912156m0 1c
com4
coms
coMs
comz
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coM11
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COM15
comM1s
comM17
com1s
comis
comz20
comz1
comzz
comz3

A

Test Print Asszign Port Delete Port Exit

Click on the assigned port (the line will turn blue)

wis EPSON TM Virtual Port Assignment Tool Ver.8.30 — O <

File Port Setting WView Help

Port Mo. Port Mame Port ID Assign Port ~

&y Foom Communications Port {COM1) F Serialo
comz
& com3 EPSON COM Emulation USE Port (COM3) &8 000002e9 20080915113912156m0 1c
com4
comMs
coMs
comz
cams
coms
comMio
comM11
comiz
comM13
comi4
CoM15
comis
comM17
coMia
comis
CaMz20
comz1
comzz
comz3

~mmana

Test Print Assign Port Delete Port Exit

Then click on TEST PRINT near the bottom of the screen. A very small test print receipt
(just 4 lines) should come out of the top of the printer.



Lastly, start the RASWIN program and select MAINTENANCE - Special Functions
Menu. You should see a screen with the top left portion that looks like the one below.

n ,.
Hardware Settings

[+ Receipt Printer Available
Printer Port: ~OM3: j
Printer Type: |TMHEUUU j
[+ Validation Printer Available

[+ Endorsement Printer Available
Number of Cash Drawers ’ﬁ j

Save Settings ‘
[ Test Print Made

Make sure that the Receipt Printer Available, Validation Printer Available and
Endorsement Printer Available options are checked.

If you have a cash drawer attached to the printer, set the number of drawers to 1.
TEST PRINT MODE should be unchecked.

Make sure that the PRINTER PORT in the box matches the port vou assigned via
the Epson driver setup.

That should be all that is needed to make the printer communicate with the RASWIN
program.



