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Epson Receipt Printer Connection

This information explains how to set up your Epson receipt printer. The receipt printer endorses checks,
validates documents, prints receipts and controls the opening of the cash drawer. This information applies to
the TMH5000 and TMH6000 models.

The first step is to connect the printer to the computer with a parallel cable. On the bottom of the printer you
will find a standard Centronics parallel printer data connector. This is the connector on the far left in the
picture below.

Power Supply
Connector

After plugging in the printer data cable, flip the metal clips on each side of the connector up into the sides of
the printer cable plug to insure that the cable does not pull lose as the printer is moved around the counter.

The other end of the printer cable should be connected to the PC workstation printer connector on the back
of the PC.
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There are three more connectors to the right of the printer data cable connector, as shown in the picture
below. The one just to the right of the printer connector is for a customer pole display. This plug will have no
connection.
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Power Supply
Connector

The next plug, labeled DK, is for the cash drawer cable. The connector and cable look just like a standard
telephone cable. Don't use a standard phone cable because it will not work properly and could damage the
printer. One end of the supplied cash drawer cable should be marked "To Cash Drawer". This means exactly

what it says. Plug the OTHER end into the DK connector on the printer and the end marked TO CASH
DRAWER into the cash drawer.

Note: One of the most common errors is to install this cable with the wrong end plugged into the printer. The
drawer will not open if it is installed backwards. To add insult to injury, for a few months a few years ago we
were getting these cables from the manufacturer with the WRONG END marked "To Cash Drawer".

If your drawer does not open, try reversing the cable, even if it seems it will be backwards. We have not seen
this problem in some time, but if you have one of these older cables this sometimes works.
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The connector on the far right is labeled DC24V is for power supply. This plug is round and connects to the
black power cable from the power supply.
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Epson Printer Driver Setup
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In 20 (or so) Easy Steps

After connecting the printer you need to install a printer driver. This insures that the data sent to the printer is
properly routed to your parallel port and also causes the 'plug-and-play' messages that Windows sometimes
displays when it sees new hardware to stop appearing. Most printing functions are under direct control of the
RASWIN program and don't really require the driver..however, eliminating the plug-and-play messages is
reason enough to install the proper printer driver.

Install Driver Files

The first step for installing the driver is to locate the file TDR161E.EXE, which is a self-extracting setup file.
This file can be found in the

C:\program files\quadrant\raswin\extra_utilities

directory. Use the Windows File Browser to locate the file and double click on it.

TSCTIpLEn, EXE
gsctlﬂen.exe

The following screen will appear. Click Next.

EPSOM TM Printer Driver for Windows
version 1.61E
by SEIKO EPSOM Carp.

EPSCOM TM Printer Driver for Windows

Copyright () SEIKO EPSON Corp. 1999-2000

Cancel

Accept the suggested location [C:\Tmdrve] for the files to be saved. Click NEXT
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Location to Save Files
Where would yvou like to save vour files?

exist, it will be created for you, To continue, dick Next.

Save files in folder:

Flease enter the folder where vou want these files saved. If the folder does not

:mdre

% Change... |

=
i
Gl
1]

< Back I Mext = I

Cancel

The program will then extract the files to the specified directory. Click on FINISH.
(But you're not finished! Those darned jokers at Epson!)

InstallShield Wizard Complete

wizard, dlick Finish,

The InstallShield Wizard has finished installing EPSON TM
Printer Driver for Windows on your computer. To exit the

Finish I

Zance

[
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Add Printer via Control Panel

Using the Windows Control Panel, select the add printer menu option. A screen similar to the one below
should appear.

Add Printer Wizard

Welcome to the Add Printer
Wizard

Thiz wizard helps you install a printer or make printer
connections.

& if you have a Plug and Play printer that connects

1 through a LISE port (or any other hot pluggable
port, such as |IEEE 13534, infrared, and so0 on), you
do not need to use this wizard. Click Cancel to
close the wizard, and then plug the prirter’s cable
into your computer or point the printer toward your
computer's infrared port, and tum the prirter on.
Windows will automatically install the printer for you.

To continue, click Next.

¢ Back

Cancel |

Since your printer is connected directly to your computer check the LOCAL PRINTER option, and uncheck
the "Automatically Detect and install my Plug and Play Printer" check box. Then Click on NEXT.
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Add Printer Wizard B

Local or Network Printer
The wizard needs to know which type of prnterto set up.

Select the option that describes the printer you wart to use:

% | ocal printer attached to this computer:
Automatically detect and install my Plug and Flay printer
A network printer, or a printer attached to ancther computer

To set up a netwarl printer that iz not attached to a print server,
\IJ) uze the "Local printer” option.

< Back Mext =

Cancel
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Windows will normally select LPT1: as the default printer port as most systems have only one parallel port

installed. Adjust the setting if needed and then click NEXT

Select a Printer Port
Computers communicate with printers through ports.

new port.

¥ Lse the following port: | EHEE {Recommended Prirter Port)

The connector for this port should look something like this:

" Create a new port:

Select the port you want your printer to use. K the port is not listed, you can create a

Mote: Most computers use the LPT1: port to communicate with a local printer.

Tupe of port |EPSON SO Prirter Port

Ed

< Back Mext =

Cancel |

On the next screen, check the HAVE DISK option.
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Add Printer Wizard 1

Install Printer Software
The manufacturer and model detemine which printer software to use.

_'}'__}, Select the manufacturer and model of vour printer. if your prnter came with an installation
k:é disk, click Have Disk. ¥ your printer is not listed, consult your prnter documentation for
compatible printer software.

Manufacturer |'* Printers
: — | 5 AGFA-AccuSet v52.3 e
135" S AGFA-AccuSetSF v52.3
ap;; S AGFA-AccuSet 800
APS.PS 53 AGFA-AccuSet S00SF v52.3
j Bk (LA foneCod OANCE ., 3017 100 ;’

ACT

Windows Update | Have Disle... |

Gk This driveris digitally signed.
Tel me driver signing is important %

<Back Next > Cancel |

A file browse window should appear. Navigate to the c:\tmdrve\win2000 folder (use Win2000 even if you are
running XP). Double-click on The WIN2000 folder.
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locaterie T
Lookin: | (3 win2000 OO B
My Recent Documents
E__ Desktop
la My Do :
My Recent =
Documerts g My Computer
- ‘B 3% Foppy (A
@ g2 Del3_C_Dive ()
() Tmdrve
Desktop (55 win 2000
w}. DVD-BW Drive %:}
‘ < CD-RW Drive (E)
D < Local Disk (F:)
My i e Removable Disk (G}
_ “e* Bemovable Disk [H:)
2-.!- . “e# Removable Disk 1)
MyCc;mp s e Hemovqble Disk {J2)
g2 Local Disk (K:)
e g Local Disk {L:)
< S ntbigdrive on ‘Ntbox' (S))
My Network =%, Ntbox-d on "Ntbax' (T3}
Places &) Shared Documents L' Open
i) My Documents — Cancel
i My Network Places El - 2
P R ma s MR TN 2nd & |
The following screen should then appear. Click on OPEN.
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& OEMSETUP.INF

File name: |oEMSETUPR INF =l open |
Files of type: IINIfiIes {Cinf) j % Cancel |

Click on OK.

Install From Disk x|

[ Insert the manufacturer’s installation disk, and then
- makce sure that the comect dive is selected below.

QK |
_ Concel |

Copy manufacturer's files from:
IC:Hden.re‘&winE'I}DD

Then a list of printer types will appear. Select the TMH5000II (Partial Cut) open, and the click on NEXT
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Add Printer Wizard L

Install Printer Software
The manufacturer and model detemmine which printer software to use.

=

61

compatible printer software.

X Select the manufacturer and model of your printer. if your printer came with an installation
- disk, click Have Disk. f vour printer is not listed, consult your printer documentation for

Printers

EPSON TM-H50001 Mo cut
EPSON TM-H500011 Partial cut
EPSON TM-H5000M1Slip)

EPSON TM-HG000 Mo cut %

=4

COCTikl TR LCAMN Darbinl b
& This driver is not digitally signed! Windows Update | Have Disk... |
Tell me why driver signing is important
< Back Neat > Cancel |
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Leave the suggested printer name as is. Click on the "NO" option (this will NOT be your default Windows

printer), then click on NEXT

Add Printer Wizard L

MName Your Printer
You must assign a name to this printer.

possible.

Printer name:
EPSOMN TM-H50001 Partial cut

Do you want to use this printer as the default printer?

« fig M

Type a name for this printer. Because some programs do not support printer and server
name combinations of more than 31 characters, it is best to keep the name as short as

< Back Mext =

Cancel

Click on the DO NOT SHARE THIS PRINTER option and then click NEXT
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Add Printer Wizard
Printer Sharing
“You can share this printer with other netwark users.

if you want to share this printer, you must provide a share name. You can use the
suggested name or type a new one. The share name will be visible to other network
LISErS.

* Do not share this printer:
" Share name: I

< Back Mext = Cancel

The system will then ask if you want a TEST PAGE. If you indicate that you do you should see a screen
similar to this one.

EPSON TM-H5000II Partial cut

Atest page is now being sent to the printer. Depending on the
speed of your printer, it may take a minute or two before the page
is printed.

The test page briefly demonstrates the printer’s ability to print
graphics and text, and it provides technical information about the
prirter driver.

if the test page printed, click OK.
if the test page did not print, click Troubleshoot.

|

Troubleshoat...

That's it for setting up the printer driver.

Telling the RASWIN program about your printer.

This the last and easiest step in configuring your printer. Using the MAINTENANCE MENU, Select the
SPECIAL FUNCTIONS MENU.
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SWIN - Main Menu - User/Department = [}
uire | Maintenance  Audit  Help  Quadrant Men

Tables

Show Databaze Structure
o Members Database =
U" Export/Purge Transaction Data

Correct Bad Accounting Dates !

Update Diatabase Structure

255

On the left side of the screen you will see several options related to your printer.

-Hardware Setfings

¥ Receipt Printer Available

Printer Port: :I

Printer Type: Luial :I
Mumber of Cash Drawers m LI
Save Settings

[T Test Print Mode

Make sure the RECEIPT PRINTER AVAILABLE box is checked.
The printer type for the Epson Printers would be either the TMH5000 or THM6000.

If you have no cash drawer connected to your system, select the option for 0. Otherwise, select one (or two)
drawers.

Make sure the test print mode option is unchecked. This allows you to process receipts without printing
anything (including check endorsements) or opening the cash drawer. This mode is used mostly for testing.

When you are done adjusting the settings, click on the SAVE SETTINGS commmand button and then close
the screen by clicking on the X in the top right corner of the screen.
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